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Site Tour Visitor Safety Rules
Leeds Recycling and Energy Recovery Facility
Please ensure that you follow the signs for Visitor Parking which is on the right as you enter the Leeds site. 
If arriving on foot, please use the pedestrian access gate located to the right of the vehicle access/exit gates. 
During the normal working day (8.00am to 4.30pm) 
Please report to reception to sign in. 
Outside normal working hours (4.30pm -7.00pm) 
Please arrange for site access prior to visit and arrange for entry to the site with your host. All site tours must be completed by 7pm. 
The external organiser should carry out a head count on arrival and as you leave us. You should also carry a list of those that are participating in the visit and keep the list available for the duration of your time at the facility. Visitors should sign into the Visitor Book and assemble in reception. 
Safety Rules 
·  On the visit day a Veolia representative is required to explain the site rules, fire safety and what to do in an emergency to the visiting group before the visit activities start. 
· We are a non-smoking site, including the car park and perimeter boundary of the site. 
· We review the health and safety procedures annually regarding health and safety issues. 
· Please be aware that, to fully comply with Veolia’s Health and Safety policy, pupils under 16 years are unable to access operational areas. 
· Any aggressive behaviour will not be tolerated and may result in the person being asked to leave site 

On Site Activities 
Any activity performed on site is done to the highest of Health and Safety standards. Personal Protective Equipment (PPE) is required for over 16s and is supplied to reduce any chance of injury. 
Appropriate clothing will need to be worn, we advise all visitors to wear trousers and long sleeves. Sensible footwear is to be worn on site at all times, no flip flops, sliders or high heels are to be worn. 
Please note the visitor tour route has a large number of steps and as such may be unsuitable for those who are elderly, infirm, disabled, pregnant or those suffering from any medical condition which could be affected by the climb. 
All visitors must act in a responsible manner to avoid any injury which may be caused due to misbehaviour or lack of concentration 
Group Size 
Estimated timings for a standard visit are two hours, including presentations and videos, however these may vary depending on group size. Adult visits with over 15 attendees will be split into two groups part way through the visit for the tour of the operational areas. 
If children are part of the group visit it is the responsibility of the group organiser to provide minimum levels of supervision, we suggest this is 1 supervising adult to 10 children over the age of 7. 
The group organiser/ support staff are fully responsible for the supervision of the pupils / young people at all times whilst on site. 
Fire Safety information 
· The fire muster point will be identified to the group at the start of your visit. 
· If the fire alarm sounds at any time during the visit, all visitors should follow their host to the muster point and wait in an orderly manner. 
Emergency Procedures 
· In the event of an emergency the Veolia host and the visit organiser will assess the situation and decide the actions that will be taken. This would include medical attention, assistance from emergency services and advising any other relevant parties. 
· Veola will ensure that there are always trained first aiders on site. 


Visitor Centre / Viewing Walkway Activities 
There are a number of activities available in the Visitor Centre. All activities have been assessed for risk, health and safety and for teaching content. Misuse of activities / equipment will not be tolerated and visitors may be asked to no longer take part in the session. 
Any deliberate damage will result in a charge to the group party to cover the costs of repairs. 
Site Security 
The site has 24 hour security cover with CCTV cameras all around the site monitoring constantly with 24 hour recording. 
Photography 
During the activities and at the end of the session, photographs may be taken in the Visitor Centre only, for use by Veolia and yourselves. We ask you to complete the photo permission form below. 
Photography and the use of mobile phones on the site tour itself is strictly prohibited. 
INDEMNITY 
Leeds RERF cannot accept responsibility for bodily injury, damage to third parties or property however caused, whilst visiting the facility at Leeds, if safe behaviour guidelines are not adhered to as outlined in the above and the associated Risk Assessment.

By buying a ticket to this Leeds Civic Trust event, you are confirming you have read, understand and agree to the terms and conditions of the visit to the Leeds Recycling and Energy Recovery Facility.
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